JOB OPENING AT POVERTY ACTION

JOB TITLE: Communications Coordinator
SUPERVISOR: Poverty Action Director
UNION AFFILIATION: OPEIU (Associated dues will apply)
FTE: 1.0

Poverty Action’s parent agency is Solid Ground. Solid Ground envisions a community beyond poverty and
oppression where all people have equitable opportunity to thrive. We are committed to working with
compassion, integrity, accountability, respect, collaboration and a social justice approach as we support
people to build well-being so that they can fully contribute to society, now and into the future. We value
collaboration and leadership from the communities we serve. As our workforce evolves to reflect the diversity
of the communities we serve, our agency and workplace will be enriched and strengthened and as such we
will:
 Demonstrate the initiative to learn and enhance skills that promote anti-racism, cultural competency
and an understanding of oppression and its impact.
 Participate in intentional learning efforts, including events relating to understanding and dismantling
institutional racism and building cultural competency, and to encourage staff to fully engage in those
activities.
The Statewide Poverty Action Network is a network of individuals and organizations taking action to eliminate
the root causes of poverty through public policy. The Advocacy Communications Coordinator works closely
with the Poverty Action Director to implement our political and advocacy-focused communications and media
efforts, with a special focus on engaging community members in our activities. This position leads our efforts
to change the narrative about what it means to live in poverty in Washington state, ensuring that our
campaign messaging strategies build toward our long-term goal of a more systemic narrative about poverty.
Poverty Action organizes with a racial equity lens and believes that those most impacted by poverty should
lead our work. Our communications efforts are core to our organizing strategy; this position is responsible for
creating and coordinating opportunities for community members to engage in our communications work
throughout the year.
ESSENTIAL RESPONSIBILITIES, DUTIES & TASKS:
25% Conduct Poverty Action’s external communications, both written and visual, using various
communications platforms and systems. Produce Poverty Action’s annual report and legislative
agenda document, maintain Poverty Action’s website and social media presence and publish the
Network News (action alert) emails. Ensure Poverty Action messages are within compliance with
federal and state allowances for 501(c)(3) activity, as well as in agreement with the political realities
of coalition partners, elected officials, and our donor/activist base. Support coalition efforts by
providing communications and design assistance, including social media tool-kits, flyers, or other
collateral materials.
20% Implement Poverty Action’s overall media strategy, including the development and distribution of
press releases, guest editorials, and letters-to-the-editor. Develop and maintain relationships with
members of the media. Collaborate with organizing and policy staff to develop and refine messaging

and media outreach. Coordinate press conferences and interviews for staff and community
members.
20% Develop Poverty Action’s membership engagement and retention plan, focusing on authentic
relationships. Utilize communications opportunities and activities to engage community members in
Poverty Action’s campaigns. Work with members to share stories in our publications and with the
media in order to build member leadership and change the narrative on poverty. Provide
communications training to members throughout the year, including for testimony, media
opportunities, and at the annual MLK Day lobby day.
15% In coordination with the Poverty Action Director, lead Poverty Action’s efforts to change the narrative
on poverty in Washington state through compelling visual and written communications. Develop fact
sheets and coordinate with campaign staff on creating talking points. Develop visuals and graphics
that engage community members and provide information about our priorities. Work with Poverty
Action director to ensure that short-term message tactics build toward our long-term narrative
change goals.
10% Oversee the Poverty Action’s donor and advocacy action database, including managing the use of the
database, coordinating volunteers in data-entry, developing and implementing improvements to
database operating practices and procedures, providing database training and support to Poverty
Action staff. Assist with efforts to steward donors, including maintain and pulling accurate donor lists
and supporting Poverty Action Director and Resource Development to thank donors.
10% Participate in program, department and agency meetings, relevant training, and the agency’s antiracism initiative. Co-chair, with a Poverty Action board member, the board development committee of
Poverty Action’s coordinating board. Conduct training and workshops for Board as
necessary/relevant.
The duties listed above are intended only as illustrations of the various types of work that may be performed.
The omission of specific statements of duties does not exclude them from the position if the work is similar,
related, or a logical assignment to the position.
EDUCATION & EXPERIENCE:
Requires one of the following:
a) Four years of experience in communications, with an emphasis on donor or community member
engagement,
b) Bachelor's degree in a related field and two years of experience in communications, with an emphasis
on donor or community member engagement;
c) Any combination of education, experience and measurable performance which demonstrates the
capability to perform the duties of this position.
Also requires:
 One year experience working with the media or advocacy communications;
MINIMUM QUALIFICATIONS:
 Excellent communication skills, both oral and written, with the skill and ability to be persuasive and to
advocate effectively with elected officials.
 Ability to build and implement a communications campaign using an anti-racist, anti-oppression lens.











Excellent organizational abilities, initiative and attention to detail.
Systems thinker or project management experience.
Knowledge and experience working with design software, such as Adobe Creative Suite, as well as
WordPress.
Ability to work individually in a self-directed manner and as part of a team.
Willingness and ability to work with people from a variety of racial, cultural and economic backgrounds,
with various lifestyles, sexual orientations, and of all ages.
Ability and willingness to work outside of normal business hours to attend meetings, hearings.
Excellent ability to bring divergent interests together for common goals and resource pooling for policy,
organizing, and movement-building goals.
Knowledge of and experience with database software; Knowledge of social media in a professional setting.
Valid driver's license and the ability and willingness to travel throughout the state.

DESIRED QUALIFICATIONS:
 Long-term commitment to public policy.
 Knowledge of or interest in the legislative process.
 Experience with graphic design.
 Experience leveraging social media tools to amplify reach and engagement
 Previous organizing or community engagement experience that is grounded in anti-oppression framework,
with a willingness to bring that frame to the communications realm.
PHYSICAL DEMANDS/WORKING CONDITIONS: This position works in an office setting, performing general
office duties 50% of the time and 50% of the time in the field. Employees spend 30% of office time on the
computer, 10% of the time answering the phone, and 10% meetings. Work outside the office 50% of the time,
40% in meetings, and 10% driving. Position requires employee to lift/carry up to 40 pounds occasionally, 5-10
pounds often and push/pull 15 pounds frequently, 1-5 pounds frequently. The position has the ability to
sit/stand as needed. Cross-state travel is required. Ability to work irregular hours and work remotely is
required.
HOURS & COMPENSATION: This is a full time (40 hours per week) union position paying $22.64 per hour plus
benefits. Benefits include medical, dental, short-term and long-term disability insurance, basic life insurance,
401(k) savings plan including agency contribution and match, holiday pay, generous paid personal leave
package and tax-sheltered health care and dependent care accounts.
TO APPLY: Poverty Action utilizes Solid Ground’s hiring practices. Applicants must complete the Solid Ground
application form specific to this position. To find an application online, go to https://www.solidground.org/get-involved/careers/ then click on the Job Title for this position and complete the application.
You may also leave a message on our job line at 206.694.6840 requesting a specific job application, or you may
apply in person at 1501 North 45th Street in Seattle’s Wallingford neighborhood.
Please attach a cover letter and resume.
CLOSING DATE: November 22nd at 5 pm
Solid Ground is an equal opportunity employer committed to workplace diversity. We do not discriminate on
the basis of gender, age, race and color, religion, marital status, national origin, disability or veteran status.

